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DGL (Aust) Pty Ltd

NSW
NSW Warehousing — Growth Continues

Wetherill Park

In November we moved in 600 pallets for Chemtura. The move was done and dusted in 3
days. Pre-planning and getting the client to use the DGL inwards forms meant that we
could simply unload the truck and place straight into location(s).

Smithfield

Evonik 1-2-3-4-5-6-7-8-9 moved into our Smithfield site in November. This account, when it
is at its peak, will have this site close to capacity. The Smithfield site is a 1 person
operation run by Salen Singh. It is very well located and makes it easy for DGL trucks to
pick up or drop on the way through.

The entire team of DGL NSW Warehouse
and Distribution operations we wish everyone a
Merry Xmas and a Happy New Year!
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Submitted by Melvin Nand, Sydney Warehouse Salen Sing

& Distribution Manager
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Congratulations Hal & Tammy!

Below is a photo of Hal Adams and his new wife Tammy when they were married in Tamworth on
22/11/08. The venue they picked to be married was the look out on the out skirts of Tamworth
which was the perfect setting for a country wedding (and no that’s not a shot gun in the picture it's a
microphone stand).

Hal and Tammy both agreed to put a stay on the honeymoon as it was too close to Christmas and
thought it would upset the operation in Tamworth. They will use the Christmas closure to holiday.

| wish both Hal and Tammy the very best in their new life
together with one piece of advice—what you put into life is
what you get out of it.

Hal has been with the company since we started in

Tamworth in January this year and has proven to a very loyal
employee—his dedication is exceptional.

Submitted by Trevor Thomas, Contract Manager




DGL (Aust) Pty Ltd

VICTORIA & SA

Maria St Refurbishment Complete!

In previous issues, | have written about the significant investment made by DGL with the
redevelopment of H Store at our Maria Street Operation in Laverton. The warehouse is now
complete with a new roof and installation of the racking. We have already noticed that there
is no need to turn the lights on during the day, as there is an abundance of sunlight filtering
through the new skylights.

The team at Maria Street, many of whom joined DGL from the WestChem days, have
commented on the significant progress made on the site in recent months. The feedback
from customers has been equally positive.

In further news, we are all excited with the new partnership with Evonik Degussa. This is
significant for our Melbourne Operations and we will be storing their Traded Goods products
at Maria St. Evonik’s Coated Products are planned to be stored at our Dandenong facility,
close to their production centre also in Dandenong.

This project is been managed by Craig Tunks who has overall responsibility for the
Dandenong and Laverton operations. The increase in volume is timely with completion of
works at Maria Street.

On a final note | would like to wish everyone a Safe and Merry Xmas with their families and a
prosperous 2009.

H Store with racking H Store with product
being installed being stored

Submitted by David Capon, State Manager for Vic/SA
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VICTORIA & SA

Introducing the new Stramit Super Site at Knoxfield

It is with great anticipation that our whole Victorian Stramit team are looking forward to the
relocation to the new Stramit Knoxfield super site.

The new 20,000 square metre manufacturing/distribution centre and 2,000 square metre
administration block which is spread over 7 hectares, is located at Ferntree Gully Road
Knoxfield. The site has 250 car spaces and a hard stand to accommodate 50 heavy
vehicles.

This new state of the art facility will enable the existing four production sites to be housed
under the one roof. It also allows for expansion of the roller door segment that will now also
be relocated from Bayswater to the larger Kilsyth site.

These are extremely exciting times, as past inefficient operating constraints due to operating
from four separate sites will be eliminated, allowing effective load consolidation and routing.

It will also enable the whole Victorian team to be managed from the one site improving the
day to day managing of compliance and driver performance and it will also enhance team
building. DGL has also financed the addition of a site weighbridge which ensures that all
loads can be weighed before departure eliminating any risk of over loading.

Stramit have invested heavily in consolidating their business and we look forward to
assisting the reduction of their operating costs and improving the overall delivery
performance.

| would like to thank all the employees for their patience over the past six months as work
has been undertaken to ensure a smooth transition from the existing sites to Knoxfield.

| would also like to acknowledge the staff that have committed to working over Christmas by
assisting with the move from the other sites.

| look forward to sharing future good news stories that come from our new site.

Submitted by John Smith, Stramit Contract Manager VIC




DGL (Aust) Pty Ltd

QLD
Update from Warehousing in Qld

Looking back on the past year | am proud to say that we have met many of the challenges
presented to our division.

Overall, we have had an increase in storage quantities with our Acacia Ridge facility taking
on the majority of the new clients. At the same time the more established facilities had to
face the realities of our client’s growth and in some cases had to look outside the square to
accommodate these increases.

Our local distribution division had an exciting year with new equipment coming on board.
Much of this new equipment arrived around Christmas time last year and it still looks as good
as the day we took delivery.

None of what we have achieved this year would have been possible without the help of
everyone in our division and | would like to thank you all for your efforts during the past year.

To every one at DGL, | wish you and your families a very safe and blessed Christmas and a
Happy New Year!

Submitted by Kevin Moloney, QLD Warehouse Manager
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DGL Nth Queensland goes into overdrive

Stramit Nth Queensland is in full swing with the Christmas rush upon us . Our three current

contracts (Maryborough, Gladstone and Rockhampton) are all in full production to meet the

demands of the building industry in the region . The Nth Queensland DGL team are meeting
the challenge head on.

The exciting news is that in January, we will increase our presence in Nth Queensland when
we begin our new line haul services to Stramit branches in Mackay, Townsville and Cairns .
This new business opportunity will allow DGL to give an unprecedented level of service to
our customer across the region.

Our commitment to service, safety and our overall
professionalism has paid dividends with ever increasing
opportunities within the Stramit organization . The innovative |
equipment DGL provides continues to give us the edge over
our competitors in the line haul and over dimensional

market.
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The DGL team in Nth Queensland are ready for the
challenges that lay ahead in 2009.

Submitted by Jim McKay, Nth QLD Contract Manager
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National HSEQ
SLIPS, TRIPS and FALLS

Slips, trips and falls can cause serious injury or death, not to mention financial, physical and
emotional costs to the injured worker & their family along with significant legal & financial
costs to a business.

Identifying hazards within the work place will go a long way in preventing and hence
reducing the potential for a serious injury (Risk Management policy Q-200).

So a simple risk reduction exercise (Risk Assessment procedure P-320) would be to check
your work place (be it a road vehicle, forklift truck, warehousing site, office etc) for potential
hazards or unsafe work practices (Risk Assessment Task & Activity form F-330). If
significant, report them to your supervisor and/or raise them as an OH&S item at your next
Monthly Toolbox Meeting (Meeting Minutes Form F-210).

The simplest way to reduce a risk is by eliminating the hazard. If it is not possible to
eliminate the hazard then you isolate the hazard and then adopt suitable preventative
controls to reduce the risk (referred to as the likelihood and consequence) and this can be
referenced via the QMS on our Intranet as our Risk Matrix Tool T-210.

Remember if it is not safe to do something then do not do it!
=  Assess the Risk
= Eliminate the risk by eliminating the hazard

= Reduce the Risk with preventative controls.

Your HSEQ Coordinator will be available to assist you.

Let us all return home safely from work

today and every day!

Merry Christmas and Happy New Year to you and your family.

Submitted by David Woodhead, National HSEQ Manager
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DGL (N2)

DGL expands to NZ and partners with Diménd
Dimond!

On January 5, 2009 DGL (NZ) will commence it’s distribution/fleet management contract for
Dimond. At first, DGL (NZ) will commence the distribution in Christchurch and Dunedin
followed by the North Island in the 2nd Qtr 2009.

In October, DGL (NZ) recruited Fleet Supervisors Brendan Buck (CCH) & Wally Shaw
(DDN) and the NZ Manager, Brendan Rawlings.

Dimond is New Zealand'’s largest manufacturers of steel roofing, cladding, structural and

rainwater goods. For over thirty years, Dimond has been the industry leader in innovation,
product development, technical backup and distribution excellence.
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Goodbye to the Interns

Our five month internship at DGL is almost over, so we would like to take this opportunity to say goodbye
and thank you all for the great times and your great support. We tried to make as much as possible out of
the last months and in the end we can say with clear conscience that we accomplished that. We have
collected several business, language and cultural experiences and enjoyed the Australian way of life. We
also could finish off our projects i.e. Sebastian prepared reviews for customers and spent much effort on
rates reviews, while Frederik was busy working on the new DGL website and developing a customer
interface for the New Zealand customers.

With all the experiences the last five months brought to us, we are sure that everything we have learned
will influence our future way i.e. the importance of charity and sponsorships is one thing which is not that
common in Germany and we hope we can spread some of our gained knowledge at home. In this short
period of time we also found good friends and are looking forward to seeing all of them again should they
come over to Europe or when we come back to Australia.

A special thanks goes to John West for giving us the opportunity to gain international and cultural work
experience in his company, as well as to Muriel Pronk and the rest of the Senior Management Team for
making this internship a wonderful and valuable ‘

experience.

Once again, thank you all for the great time.
Auf Wiedersehen (Goodbye)

Frederik Muth
Sebastian Schneider




The Last Word

National Newsletter

fHead Office
PO Box 1594
EAGLE FARM QLD 4009

Phone: 07 3868 1011
Fax: 07 3868 1055
E-mail: mlawson@dglogistics.com.au

If you have an article you wish to be pub-
lished, please forward to Michelle Lawson at
the above email address...
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Meet a Staff Member:

@ele gained an interesth

the logistics industry
through the Army Reserve
where Adele was in
Operations Supply for 3
years.

Adele started with DGL in
March, 2008.

Also in March, the Gillman
Store expanded from 1200
to 2500 pallet spaces to
allow for expansion.

The Gillman store is
managed by Steve Dixey
who has been with DGL

Xmas Closure

DGL will be closed from Wednesday 24th December and
returning Monday 5th January, 2009

We wish everyone a very merry and safe
Christmas and Happy New Year!!!

See you in 2009!

N
AL CETL

@ce April, 2006. J

Staff Member: Adele Barbara
Position: Customer Service
Site: Gillman Warehouse South Australia

The Ruff Questions:

Who you would LIKE to spend time on a deserted island with and
why?
My Husband, for too many reasons to list

Who would you NOT like to spend time on a deserted island with and
why?
His mother she would drive me mental

Favourite movie of all time?
G.l Jane and the new Get Smart movie

If you could be a celebrity who would it be and why?
As long as it comes with their pay packet I'm not fussed

What is your work background?
Started in food then into production at Rinnai then into a warehous-
ing coordinator role

Where do you see yourself in ten years?
At the moment I'm just playing it by ear

What do you do in your spare time?
Play indoor & outdoor soccer and watching movies

Most challenging thing about your job?
Dealing with Steve (not really)

If you could be a superhero, who would you be and why?
The stronghold kid so | could have super strength and fly





